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Intelivote Systems' Support Agent module provides a full set of features designed to support voters who have questions regarding the
election or event. Full voter lookup by address, name, or PIN allows the support agent o assist the voter with everything from PIN
status fo the status of activity completed by the PIN holder. It is important to note that it is impossible for the agent to see how a
particular voter has cast their ballot. The range of features and functions available to the agents to assist voters prior to, during and
after an election ensure that participants using the Intelivote System have a comprehensive set of answers to all their election
questions.

The support agent centre can be setup wherever the client wants it to be hosted. Typically it is setup in the region where the election is
to be conducted with local call centres contracted to perform the work. Training on the use of the agent medule is accomplished in a
single day.
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Intelivote Systems' Candidate Module is one |  yoter List
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feature allows candidates to identify voters
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Using the Intelivote System, candidates and
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"My List" of identified woters and once the
election starts, a check mark appears next to
the number of the registered voter signifying
they have cast their ballot. An "M" appears if
the voter has actually attended a regular
polling station and "Manually” voted.

It is important to note that it is not possible to
see "who" the voter has cast their ballot for,
only that they have participated in the election.




Additional features include Auditor and Chief Electoral Officer (CEOQ) views of the event which allow these
elections officials to have an up-to-the minute view of critical election data.
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Intelivote's Enumeration Module is perfectly
suted for those  municipalities or
organizations that need to add or change
information on eligible voters prior to an
event or election.

This module adds eligible voters to the
official electors list and assigns them the
necessary category ensuring they are
properly enumerated and categorized prior
to the election.

The category assignment, which sets up the
voter's slate of candidates they will vote on,
Is guaranteed to be comrect as the system
assigns the voter this information based on
valid address information.

This module would typically be used by
existing returning officers or clerks who are
responsible for maintaining the official list of
electors.

Intelivote Systems can import your existing
list of electors into the system ensuring that
current  information maintained by the
municipality or organization is used as a
starting point in the valid electors list.
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